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• 2022 | 2023 Annual Report 

• Showcase of successes
‐ Enhanced Energy Savings Program
‐ Successful Energy Efficiency Conference
‐ Expedited storm response 
‐ Ability to power homes, businesses and 

hospitals through unprecedented energy 
peak demands (February)

‐ New safety training opportunities for staff
‐ Record delivery of renewable energy to 

customers: 54 per cent of sales

• Complex business environment and 
facing new challenges
‐ Net loss of $43 million and a $468 million 

increase in net debt

• Making necessary changes to improve 
our financial situation and committed to 
delivering stronger results
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DISRUPTIVE CHANGE 
occurs when the fundamental concepts 
and processes of an industry or business 
start to shift in irreversible ways. 
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the customer experience

energy security

a sustainable clean 
energy transition

This provides an opportunity to 
transform our business to focus on
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Evolving customer expectations

Sustainable clean energy transition

Technology development

Evolving economy

Updated government regulations

WHAT’S DRIVING CHANGE?
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LOAD-RESOURCE BALANCE
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OUR VISION
We enhance lives by providing 

clean, competitive and reliable energy solutions.

OUR MISSION
We are passionate and committed to offering the best customer 

experience, ensuring energy security and accelerating a 
sustainable clean energy transition.
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Care for our Team

Care for our 
Customers

Care for our Future

Safety at Heart

OUR VALUES
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Energizing Our 
Future
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TRANSITION MODERNIZE ELECTRIFY

COMPETE THRIVE ORGANIZE
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General Rate 
Application

More 
Renewables

Smart 
Meters

Partnerships More Efficiency 
Programs

Energy 
Security
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THANK YOU


